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A unique blend of culture, art and science, seen in
the city's flagship institutions such as the Champs
Libres and the TNB theatre and brought to life by its
thriving network of local organisations and the lively
60,000-strong student community, which turns out
in force at the many contemporary music events and
Brittany's biggest Fest-Noz.

Rennes bears witness to many centuries of history
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&7 Visitors will enjoy strolling along the streets lined
with half-timbered houses, wandering across the
royal squares and browsing one of the finest mar-
kets in France on the Place des Lices.

' |- .h.. with its rich Breton and French heritage, from the
I E. ..;L; legacy of the Celts to the beginnings of the French
u-.- !’iﬁ;ﬁ Revolution against the backdrop of the Parlement
!- =7 '5 !l:% building and the City Hall.
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Come and discover the city’'s many delights.

Dominique Irvoas-Dantec

Director of Rennes Metropolitan
1d District Tourist Information Centre and Conference Bureau
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Rennes is situated in western France .
at the gateway to Brittany, one <
of the country’s leading tourist regions.
It is a must-see city, boasting a rich
heritage, lively districts and a wide
range of cultural events.

& Paris

A program of guided tours in the Metropolitan District
of Rennes, organised by qualified heritage and history guides.

Organisation of package or tailor-made tours and holidays
(multi-lingual guides, meals, coach transfers, etc.).

Booking of accommodation in the Metropolitan District
of Rennes.

2 www.tourisme-rennes.com

Rennes
and its heritage

B City tours

The Parlement
of Brittany building

Designed by Salomon de Brosse, the Parlement building is a key buil-
ding in the heritage of Rennes, revealing a unigue example of 17
century pictorial art depicting the history of Brittany. The great Pari-
sian artists adorned what is now the Court of Justice with sumptuous
French-style ceilings, gilded panelling and allegorical paintings. The
Main Chamber is the pearl of this exceptional interior decor.
Partially destroyed by fire in 1994, it was immaculately restored and
reopened to the public in 1999.

Before your visit, you will see a short film in the Tourist Information
Centre that tells the story of the fire and the restoration work on the
decorative features.

Walking

1:30

tour

Tour of
the historic centre

Setting off from the Chapel of Saint-Yves (15" century) where flam-
boyant Gothic architecture adorns the facade, you will explore the
narrow, winding streets lined with colourful half-timbered houses
dating back to the 15%™, 16™ and 17™ centuries. You will visit the
Cathedral of Saint-Pierre (16™-19%" centuries), and its decorations
inspired by Roman basilicas and the city's defensive heritage, em-
bodied in the twin tower gatehouse of Portes Mordelaises gates -
the last remaining vestige of the entrance to the mediaeval town.
The two royal squares designed by the architect of Louis XV stand
alongside outstanding townhouses built for members of Brittany's
Parliament.

Tour

1:00

The Opera

A century after the Hétel de Ville was built, Charles Millardet desig-
ned the theatre, with its round facade, as a counterpoint to the cur-
ved lines of the 18th-century square. Watched over by muses atop
the facade, which were sculpted by Francois Lanno, the Opera was
inaugurated in 1836. The public foyer on the first floor, decorated
in the late 1880s, opens onto the ltalianate auditorium. In 1913,
Jean-Julien Lemordant painted, on the ceiling, «a dance... that alone
embodies Breton dance...».

Bookings: +33 (0)29967 11 08 3



Rennes
and its heritage

B City tours

Tour

Hotel de Ville (City Hall) 115 g

Following the great fire of 23 December 1720 which des-
troyed 33 streets and 900 half-timbered houses and buildings,
the heart of the city had to be rebuilt. After Isaac Robelin,
JacquesV Gabriel (1667-1742), the King's architect, took over.
On 23 May 1730, his project to “build a public edifice for im-
mortality” was accepted. This project incorporated the Hétel
de Ville to the south, the courthouse to the north and the
clock tower in the centre. The soft lines of the curve refer
back to the great architects Le Vau and Hardouin-Mansart.
The history of the regional capital is depicted in the great hall,
with famous Bretons such as Duguay-Trouin, Laénnec, Renan,
Chateaubriand, etc.

The pantheon, built in 1922 in the entrance hall of the old
courthouse, commemorates the citizens of Rennes who died
in the 20™ century wars.

Saint-Yves Chapel

This chapel, which is now home to the Tourist Information Centre,
was built as a hospital in the 15™ century. Now restored, it bears
witness to the elegance of flamboyant Gothic architecture and
houses the permanent exhibition Rennes, Metropolitan District
of art and history, which tells the story of how the regional capi-
tal developed over time, through water, wood and stone.
Information leaflets are available to add discovery to pleasure
and there is a shop with many books on the city.

Guided tours: €5,70* per person
(group of 20 people minimum - 30 people maximum)
Supplement foreign languages (English, German, Spanish,
Italian & Russian): €11 extra per guide*

Railway station rates: €64* / guide

Rates for Rennes St-Jacques airport:
€106* / guide

Supplement on Sundays and public holidays
and night (LOpm-6am), plus travel expenses
where applicable

FOREIGN LANGUAGE ASSISTANCE:

*2010 rates

www.tourisme-rennes.com

Rennes
and its heritage

B City tours

Walking

The Thabor park W0

Near the Benedictine abbey of Saint Melaine, the adjoining former
monks' garden was transformed by Denis Biihler, a famous 19th-
century landscape designer, into a 10-hectare park comprising a
French garden and a romantic English garden complete with cave
and waterfall. This leafy tableau, with its 2,100 rosebushes, has a
bandstand, an aviary and railings, all designed by Jean-Baptiste Mar-
tenot, city architect under the Second Empire.

Located in the city centre, Thabor park is rightly considered one of
the most beautiful French gardens.

Walking

See the city 280

in a different light

B Rennes-secrets
and unexpected gems

A wealth of intricate details, ornaments and anecdotes - the secret trea-
sures of Brittany's regional capital - are just waiting to be discovered at
a bend in the road, in the shelter of a porch or in the narrow passage
between two buildings. Set off from Saint-Yves Chapel, stroll through
the city centre’s streets and squares and explore the city's many hid-
den charms, including a café housed in a chapel, wooden griffins and
chimaeras carved on the fagades of buildings and a disco concealed
behind an old prison door. Rennes is certainly full of surprises!

B The timber -framing tradition

Rennes has some fine examples of half-timbered buildings dating
from the 15™ to the 18™ centuries. Marvel at the diversity of tech-
niques and styles which change and evolve from one street to the
next. This building method, as seen on the city's colourful houses and
private mansions, bears witness to the skill of carpenters and joiners
and reveals a tradition which began in the Gothic era and continued
through the first and second Renaissance periods until 1720.

B Hidden treasures

The hidden face of Rennes!

Many of Rennes' sculpted facades and the entrances to apartment buil-
dings and private mansions conceal places of intimate tranquillity, with
wells, fountains and gardens. Stunning half-timbered architecture can
be glimpsed behind some stone facades. From courtyards to stairwells,
from porches to alleys, discover the city through its hidden charms.

e g

Bookings: +33 (0)29967 11 08

Guided tours:
€5,70* per person

(group of 20 people minimum - 30 people maximum)
Supplement foreign languages (English, German,
Spanish, Italian & Russian): €11 extra per guide*

Supplement on Sundays and public holidays

*2010 rates




Rennes 4 o Rennes

Culture and Science A Cultural and Scientific
B The museums 4 o . B The museums

Tour

The Champs-Libres Centre Ry BT Bt e
(Musée des Beaux-Arts)

Opened in 2006, this Mecca of Breton and scientific culture houses the Mu- [/ LA 2010 New museography

seum of Brittany, a Science Museum, Rennes Public Library and a conference bl — The Museum of Fine Arts is a must-see for anyone interested in the cultural life of .
hall. Designed by architect Christian de Portzamparc, the building is formed — ghllillﬁ_ ey sk M | i Rennes. The arcades of the patio are home to sculptures. j
around a hall with permanent exhibitions: Bretagne est Univers [Brittany - ¥ A - : .;:1:|_ - = W The archaeology exhibition is located in plush surroundings on the ground floor. s Y !
a world in microcosm], Espace Dreyfus, on the 19th-century Dreyfus Affair, : : L W b : On the first floor, a new museum area designed in 2010 houses 14™- to 21+-cen- V2

tury paintings (Véronese, Sisley, Caillebotte, Gauguin, Sérusier, Picasso, etc.).
Some of these paintings are internationally renowned: ‘The Newborn’ by Georges
de La Tour (early 17 century) and Peter-Paul Rubens' ‘The Tiger Hunt'.

a geology exhibition, and Merlin's Laboratory and temporary exhibitions.

Tour

The Museum of Brittany  2:00
(Musée de Bretagne)

Tour The Ecomuseum of the Rennes region is housed in the
The Ecomuseum ZQO old La Bintinais farm, on the outskirts of Brittany's ca-
pital. This large farm is used as a permanent exhibition

Located on the first floor, the Museum of Brittany is based around three permanent e d | . f h 1 to illustrate five centuries of history i
L e L A ) ‘ y in Rennes and the
exhibition rooms: Bretagne est Univers, Bretagne des Mille et Une images (Brittany i i : O t e Rennes re ]On surrounding area.

through a thousand pictures) and Espace Dreyfus and two rooms that house tempo- ‘ ___ - | \ (Ecomusee du PayS e RC]’]]’]CS) The permanent exhibition presents the many facets of

rary EXh'_b'.t'_ons thrgughout the year. . . . . Breton life in an original and entertaining way, through
The exhibition «Brittany - a world in microcosm» traces the history of Brittany, its history, ethnology, science and technology: work, leisure

traditions and its people from prehistoric times to the present day, with a vast exhi- language, clothes, food, lifestyle, and agricultural produce
bition area and 2,300 exhibits. o o . . . and techniques.

Several sequences are devoteq to each hlstgrlcal period, illustrated with various FlIS- The newly cultivated grounds and 19 rustic breeds of li-
play cases: the Bronze Age, B.rlttany at th.e t|mg of the Dukes, tpe Fren.ch Reyolutlon, vestock demonstrate the development of agriculture in
the two wars... The chronological sequencing highlights how periods of isolation alter- Brittany.

nated with periods of more open contact with the world. Sedan chair, box bed, china,

embroidered waistcoat, tractor, model trawler, minitel - each object illustrates one of

the facets of Breton culture, the deepest roots of which are showcased here.

The Science Museum

Housed in a resolutely contemporary building, the Musée

ESP&C@ Fer]"]é, MUSée des Transmissions [Telecommunications Museum] is a

lively and interactive space extending over 2400 m?2

(Espace des Sciences)
deS Transm]SS]OnS = From the first smoke signals to satellite communications,
200 follow the development of civil and military informa-

and the Planetarium
tion and communication technologies. Models, films and

The Science Centre is a regional museum of science and technology which aims to : gl ) . hands-on activities ensure a pleasant visit.
share the pleasure of scientific discovery with as many people as possible. ] : : '

Discover a new exhibition every six months in the Salle Euréka, on the ground floor. xS . y p% g B F - ) e b ey y 5 ™)

Le Laboratoire De Merlin, just beside it, is an exploratory space where visitors can : 4 4 L. e § _ . i 3 o e ; ' "\ C
discover 29 different experiments. The history of the Massif armoricain is told in La a g 5 ]
salle de la Terre [Earth room]: 650 million years of geological upheavals in rocks and

images. The Planetarium, located above the foyer at the top of the dome, will thrust

you into the unbelievable dimension of the cosmos. "\ C
Arange of sessions are available in which visitors can learn about the reasons behind

humans’ fascination with space exploration, what there is to see in the sky above Guided tour of the Museum of Brittany
Rennes at night, the solar system, the life of stars and the legends surrounding the with the Tourist Information Centre:
various constellations. A new session, «Et pourtant, elle tourne», will transport you * =

back in time to the era of Galileo. €117 per gl'"de

Guided tour of the Museum of Fine Arts or of
the Ecomuseum of the Rennes region with
the guides of the Tourist Information Centre:

€93* per guide

(no more than 25 people per guide)
Supplements: Foreign languages - Sundays and
public hodidays

Entrance fee for the Museum of Fine Arts:
€3,40* per person during temporary exhibitions
or €2,78* when there are no temporary exhibitions.

No more than 30 people per guide
Extra charges for foreign language guides,
and on Sunday and public holidays

Entrance fee for the Museum of Brittany
or for the Museum of Science:

»
Entrance fee for the Ecomuseum
of Rennes region: €3,80* per person

€3* per person Guided tour and entrance fee for
. the Musée des Transmissions:

Supplement Planetarium: 3€* per person

€2* per person (or € 1,50* per person on free visit)

6 www.tourisme-rennes.com Bookings : +33 (0)29967 11 08 7



Rennes

B The packages

All prices and tours quoted here do not include accommodation.
The reception service is available to reserve your accommodation -
an estimate will be provided on request.

Discover Rennes

e and its heritage

Our half-day Rennes package offers 2 essential tours that will
help you understand the city and wish to find out more.

We suggest: tours of the historic centre of Rennes and the
Parlement of Brittany building
(see page 3 for details of these tours).

Your schedule
9am: Arrival in Rennes.

From €30* per person

Rennes
B The packages

The French

[RESTAURANT|

way of life

The Tourist Information Centre invites you to learn all about
French etiquette.
During a relaxed and convivial lunch you will:
- discover the culinary history and customs of Brittany from the
Middle Ages to today and find out how to make traditional dishes.
- learn how to set a table correctly in the French style.
- enjoy a refined meal.

From €47*per person

Based on 30 persons

Your schedule

Lunch “The French way of life"
Afternoon: Parlement tour

This package includes:
The services of a history and heritage guide for 1 tour.
The French way of life “lunch”.

This package does not include:
Coach transfers

Meet at the Tourist Information Centre.
9.00 - 10.45am: City tour.
10.45 - 11.00am: Movie in the Tourist Information Centre

Based on 30 persons

This package includes:
The services of a history and heritage guide for both tours.

Extra charges for foreign language guides,
and on Sunday and public holidays.

. . Meal (3-course meal including drinks
about the story of the fire and the restoration work on the (8-cou including drinks)

decorative features.
11.15am - 12.45pm: Parlement tour.
1.15pm: Lunch in a city centre restaurant.

This package does not include:
Coach transfers

Extra charges for foreign language guides
Supplement on Sundays and public holidays

When Rennes
reveals its riches

Fl' ﬂ Tl B0y 0 B T 6 B Ll e Y B GBI BL GGy -~ D05

Discover Rennes through three unmissable tours: the histo-
ric centre of Rennes, the Parlement of Brittany building and
Thabor park (see pages 3 and 5 for details of these tours).

This day trip will allow you to appreciate the riches of the capital .
of Brittany. e '
"‘i(?t ""1 &= I‘-i,

‘t-w "’
ke

Your schedule

Morning:
*
Guided city tour From €34 per peI'SOI‘I
Lunch in a city centre restaurant Based on 30 persons
Afternoon: This package includes:
Parlement tour The services of a history and heritage guide for all 3 tours.
Tour of Thabor park Meal (3-course meal including drinks)

This package does not include:
Coach transfers

Extra charges for foreign language guides
Supplement on Sundays and public holidays

*2010 rates

www.tourisme-rennes.com

Rennes:
garden spirit

This day includes a presentation of the 17 hectares of Agrocam-
pus West, technical advice and tips, discovery of Rennes’ finest
parks and gardens, and a unique culinary experience.

!

Your schedule

10am: meet at Agrocampus, 65 Rue de Saint Brieuc

10am - 12 noon: Guided, interactive tour of the Agrocampus
gardens with a specialist guide

12.30pm: Garden-themed lunch at a restaurant in the centre Th's package includes:
of Rennes Guided tour of the Agrocampus gardens

Lunch in a restaurant in Rennes city centre (starter, main course,
dessert, drinks included)
Guided tour of Thabor gardens and Oberthir park

From €42* per person

Based on a group of 25 people

2.30 - 5pm: Tour of Thabor gardens and Oberthr park with an
accredited Rennes Tourist Information Centre guide.

This package does not include:
Coach transfers

Extra charges for foreign language guides
Supplement on Sundays and public holidays

Golf courses in Rennes M
Metropolitan District

Rennes Metropolitan District has three golf courses: Rennes Golf
Course in Saint-Jacques de la Lande, La Freslonniére Golf Course
in Le Rheu and Cicé-Blossac Golf Course in Bruz.

Whether you're a beginner or a more experienced player, whether
you have a couple of hours or the whole day to fill, we have pac-
kages to suit all needs on request.

Option of lunch or dinner at the course.

*2010 rates

Bookings: +33 (0)29967 11 08




Rennes

Business Tourism Travelling to Rennes

Rennes and its surrounding area offer first-class
amenities to ensure the success of your confe-
rences, seminars, trade fairs or team-building
events:

. @ Paris
®Rennes

90 hotels (3,700 rooms) in the Metropolitan
District of Rennes.

A large number of conference rooms and
convention halls.

An extremely rich heritage, including the
Parlement of Brittany building, the regal
squares, the historic centre and contempo-
rary architecture, as exemplified by the
Champs-Libres centre.

Easy access via high-speed train, air or
motorway.

An ideal location for prolonging a trip and
exploring the surrounding area.

A rich and innovative economic, technological
and academic fabric.

Renowned artistic and cultural wealth.

Scheduled direct flights to Ire-
land, England, Paris, Bordeaux,
Nice, Lyon, Toulouse, Marseille,
Montpellier, etc.

Rennes Saint-Jacques airport
is situated south-west of
Rennes, about 10 minutes
from the city centre.
Reception and information,
telephone:

+33 (0)2 99 29 60 00

or 36 54

(€0.34 per minute from a landline).
Bookings: www.airfrance.fr
and travel agencies.

Rennes is the gateway to
Brittany. It is very easy to
access thanks to a well-de-
veloped road network (free
dual carriageway to Nantes,
Brest, Lorient or Saint-Brieuc,
motorway to Paris).

Rennes has a high-speed train
station. There are 18 daily
links to Paris (2 hours, shortly
1% hours).

Bookings:

+33 (0)8 92 35 35 35

from 7am to 10pm daily
www.sncf.com

Rennes is served by Brittany
Ferries:

from Portsmouth or Plymouth
www.brittany-ferries.fr

For flights to Manchester,
Exeter and Belfast:
fr.flybe.com

To contact us :

Telephone: +33 (0)2 9967 11 08
Email: congres@tourisme-rennes.com
Fax: +33(0)299671110
Address:

Office de Tourisme et des Congres
Service congrés

11 rue St-Yves

(S 26410

35064 Rennes Cedex - FRANCE ‘

For flights to Southampton
and Dublin:
www.aerlingus.com

v
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ARTICLE 1: Metropolitan District of Rennes Tourist In-
formation Centre and Conference Bureau: local tourist
organisation authorised by prefectural order of 21th
Octobre 2005. Authorisation no: 035.05.0003.

Under the terms of the Act of 13 July 1992 Tourist Infor-
mation Centres are authorised to carry out bookings and
sales of all types of leisure and tourist services of a general
nature in their area. The Metropolitan District of Rennes
Tourist Information Centre and Conference Bureau does not
accept liability for any use of these agreements by third
parties for purposes other than tourism.

ARTICLE 2: Duration of service provision

The signatory to the agreement entered into for a determi-
nate period may not under any circumstance claim any right
to remain in situ at the end of the service period.

Any delay arriving or leaving a site at the specified time
exceeding 30 minutes will be invoiced and settled on site
at the rate of €48 per hour. The service starts upon the
arrival of the guide. Travelling times are included in tour
schedules.

If you are likely to be late, please notify the Tourist Infor-
mation Centre incoming tour department on +33 (0)2 99
6711 08.

The times indicated for half-day, full-day packages and
group tours are for information only.

ARTICLE 3: Liability

The Metropolitan District of Rennes Tourist Information
Centre and Conference Bureau that provides services to a
customer is the only contact point for that customer and
is liable to said customer for the execution of the under-
takings ensuing from these terms and conditions of sale.
The Metropolitan District of Rennes Tourist Information
Centre and Conference Bureau may not be held liable in
the event of unforeseeable circumstances, force majeure
or any action undertaken by any party external to the orga-
nisation or provision of the service.

ARTICLE 4: Booking a package with accommodation

The booking becomes binding as soon as a deposit of 30%
of the total price and a copy of the agreement signed by
the customer are returned to the Metropolitan District of
Rennes Tourist Information Centre and Conference Bureau
no later than 30 days prior to the date of the service.

The customer formally undertakes to pay the Metropolitan
District of Rennes Tourist Information Centre and Confe-
rence Bureau the remaining balance of the agreed ser-
vice upon invoice delivery no later than 30 days prior to
the start of the service. Customers who have not paid the
balance on the agreed date are deemed to have cancelled
their booking, unless otherwise agreed in advance.

ARTICLE 5: Booking a package without accommodation
The booking becomes binding as soon as a deposit of 30%
of the total price and a copy of the agreement signed by
the customer are returned to the Metropolitan District of
Rennes Tourist Information Centre and Conference Bureau.
The Tourist Information Centre will draw up a definitive in-
voice, upon receipt of which the balance will be paid to said
Centre 15 days prior to the service.

ARTICLE 6: Late registration
In the event of registration less than 30 days prior to the
start of the service, this must be paid for in full unless
otherwise agreed in advance.

ARTICLE 7: Payment terms

Tours and packages are priced in euro and are inclusive of
VAT. Tourist tax is also due.

Payments are accepted by cheque or bank card. Cheques
must be payable by a bank domiciled in mainland France.
Payments by cheque payable by a foreign bank will be sub-
ject to banking charges added to the total invoice.

ARTICLE 8: Voucher

Upon payment of the balance of the invoice, the Metro-
politan District of Rennes Tourist Information Centre and
Conference Bureau will issue the customer with a voucher
to hand over to the service provider upon arrival.

ARTICLE 9: Arrivals

Customers must arrive on the agreed date and at the
agreed time, as specified in the agreement. Where custo-
mers are unavoidably detained or delayed, they undertake
to notify the Metropolitan District of Rennes Tourist Infor-
mation Centre and Conference Bureau.

ARTICLE 10: Cancellation by the customer

Any cancellation must be notified by registered letter to
the Metropolitan District of Rennes Tourist Information
Centre and Conference Bureau. In the event of customer

cancellation, the Metropolitan District of Rennes Tourist
Information Centre and Conference Bureau will refund the
customer as follows:

- for cancellations between 30 and 8 days (inclusive) prior
to the start of the service: 30% of the service price will
be retained

- for cancellations between 7 and 2 days (inclusive) prior
to the start of the service: 50% of the service price will
be retained

- for cancellations less than 2 days before the start of the
service, the total price of the service is payable.

ARTICLE 11: Amendment of a substantial component of
the agreement by the Metropolitan District of Rennes
Tourist Information Centre and Conference Bureau
Where the Metropolitan District of Rennes Tourist Infor-
mation Centre and Conference Bureau is obliged to amend
any major part of the agreement prior to the date set for
the service to start, the purchaser may, once the vendor
has notified the purchaser in writing, without prejudice to
said purchaser’s right to claim any damages suffered: either
terminate the agreement and obtain the immediate refund
of any sums paid, without penalty, or accept the amend-
ment or substitution of the location where the service is
to be provided proposed by the vendor in writing. Any price
reduction will be subtracted from any amounts payable
by the purchaser and, where the purchaser has paid an
amount in excess of the amended service, the overpaid
amount will be refunded to the customer no later than 30
days after the provision of the service.

No compensation may be claimed in the event of the Parle-
ment building tour being amended due to the requirements
of the Court of Appeal (see special terms and conditions).

ARTICLE 12: Where the vendor is prevented from deli-
vering services stipulated in the agreement during the
provision thereof

Where the vendor is prevented from providing a substan-
tial proportion of the services stipulated herein during the
provision thereof, and where such services represent a
considerable percentage of the price paid by the purcha-
ser, the Metropolitan District of Rennes Tourist Information
Centre and Conference Bureau will offer another service to
replace the service that it is unable to deliver, with no ex-
tra cost payable by the purchaser and without prejudice to
said purchaser's right to claim damages. Should the service
accepted by the purchaser be of lesser quality, the Metro-
politan District of Rennes Tourist Information Centre and
Conference Bureau will refund the price difference no la-
ter than 30 days after the provision of the service. Should
the vendor fail to offer the purchaser a substitute service
or should the purchaser refuse to accept such service for
valid reasons, the Metropolitan District of Rennes Tourist
Information Centre and Conference Bureau will refund all
amounts paid.

Where the Metropolitan District of Rennes Tourist Infor-
mation Centre and Conference Bureau cancels the service
prior to the start of the service, it must notify the purcha-
ser in writing. The purchaser is entitled to the refund of all
amounts paid immediately and in full, without prejudice to
said purchaser's right to claim damages. These provisions
do not apply where an amicable settlement is reached whe-
reby the purchaser accepts a substitute service proposed
by the vendor.

ARTICLE 13: Interruption of service
In the event of the service being interrupted by the custo-
mer, no refund will be payable.

ARTICLE 14: Capacity

This agreement has been drawn up for a specific number
of people. Should the number thereof exceed the agreed
numbers, the service provider may refuse to admit additio-
nal customers, cancel the agreement or set an extra charge.
Should the number be below that agreed, an extra charge
may be required, specifically with regard to rates charged
by the various service providers (full rate instead of group
rate, meals ordered but uneaten, etc.)

ARTICLE 15: Insurance

Customers are responsible for any damages for which they
are liable. They are advised to take out civil liability insu-
rance.

The Metropolitan District of Rennes Tourist Information
Centre and Conference Bureau has taken out professional
liability insurance with the AGF (Assurances Générales de
France) insurance company, 23 rue Saint-Hélier, 35106
Rennes Cedex.

ARTICLE 16: Other services
The special terms and conditions of tourism services are
forwarded by the Metropolitan District of Rennes Tourist

Bookings: +33 (0)29967 11 08

Information Centre and Conference Bureau along with the
service proposal and details thereof. Insufficient partici-
pant numbers constitute a valid reason for cancelling some
types of services. In this case, the Metropolitan District of
Rennes Tourist Information Centre and Conference Bureau
will refund all amounts paid. This circumstance may not
occur less than 21 days prior to the start of the service.

ARTICLE 17: Disputes

Any claim relating to a service must be submitted to the
Metropolitan District of Rennes Tourist Information Centre
and Conference Bureau within 3 days from the start of the
service. Should the parties fail to agree, disputes may be
submitted to the quality section of the National Federation
of Tourist Information Centres (FNOTSI), which will endea-
vour to find an amicable settlement.

The local courts of Rennes will have sole jurisdiction over
any dispute relating to the application hereof.

The Caisse d'Epargne de Bretagne, which head office is
located 4 rue du Chéne Germain, 35576 Cesson Sévigné
Cedex, will provide a financial guarantee for the Metro-
politan District of Rennes Tourist Information Centre and
Conference Bureau.

PRICES

Prices for guided tours are calculated on the basis of a
group of at least 20 people. Drivers and tour leaders do not
pay any charge.

Where the number is less than 20 people, the invoice
will be drawn up on the basis of 20 people. For groups of
between 21 and 30 people, a rate per person is applied.

In order to maintain the quality of our services and to
enable all participants to hear, we recommend the use of 2
guides for groups of over 30 people.

Prices for packages including accommodation and catering
are calculated on the basis of 30 people minimum, based
on a double or twin room, 2 persons sharing. Single rooms
will be subject to an extra charge.

The prices listed in this brochure are the 2010 rates and
are provided for information only. Economic circumstances
may lead to the amendment of rates or services (e.g.
menus).

The prices set out herein are adult rates. Service charge
and commission are included but coach transfers between
sites are not. Any service not stipulated in the package des-
cription (drinks, a la carte supplement, etc.) must be paid
immediately.

An extra charge is payable for any guided tour conducted
in a foreign language.

COACHES

The prices listed are for groups providing their own vehi-
cle equipped with PA system, tour guide's seat and micro-
phone. The guide may refuse to conduct the tour where
these conditions are not met.

GUIDES

For half-day, full-day or guided tours, the history and heri-
tage guide will be met by the group at a location agreed in
advance and will be returned there at the end of the tour.
Where it is not possible to return the guide to this loca-
tion, his/her travel expenses are payable by the group. The
guide’s meal is also payable by the customer.

GUIDED TOUR OF THE PARLEMENT

OF BRITTANY BUILDING

The Parlement tour is provided for no more than 30 people
per guide, with 30 minutes between each tour group at the
entrance of the building. Tours are offered in accordance
with the activities of the Court of Appeal, which may sus-
pend tours during certain dates. In this circumstance, the
Metropolitan District of Rennes Tourist Information Centre
and Conference Bureau denies all liability. Some rooms may
be occupied by judges and may not therefore be accessed.
A list of names must be forwarded to us one week prior to
the tour. A form containing the rules to be observed during
tours will be sent with the booking agreement.

DATA PROTECTION

In accordance with the French Data Protection Act of
06/01/1978, please note that in order to handle your boo-
king, we will need some personal information. You have
the right to access, change, rectify and delete any perso-
nal information relating to you. To exercise this right, you
may write to the address below: Office de Tourisme et des
Congres de Rennes Métropole, CS 26410, 11 rue St-Yves
35064 Rennes Cedex, France.



